Ask Me Anything

Al, Soft Skills, and
Finding Your First Job

WED | 8 JUL 2026
1 PM
257 HRCB

Denika Torres is Global Head of Business & Market Management at Citi and
Global ESG Lead for Citi Commercial Cards. She leads a team of professionals who
deliver innovative solutions for Fortune 100 and Fortune 500 clients. Throughout her
career, Denika has led strategy and product management roles within Citi’s Treasury
and Trade Solutions (TTS), Securities and Fund Services (SFS), and Private Equity
Groups. Prior to joining Citi in 2011, Denika supported innovation and private sector
competitiveness initiatives at The World Bank Group. She received graduate degrees
in Economics and International Finance & Banking from Columbia University and the
National University of Singapore and received a BA in International Relations with a
Global Management Certificate from BYU.
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