
EXPERIENCE ASIA:  
THE SCIENCE OF CRAFTING 
EXPERIENCES  
STUDY ABROAD SPRING 2026 

 
 

Experience Asia through the Experience Design and Management study abroad. The program will include Thailand, 
Singapore, Japan, and South Korea. During our travels, we will explore the Japanese concept of omotenashi (おもてなし), 
which means anticipating someone's needs and providing care that leads to an extraordinary experience, without expecting 
anything in return. To achieve this, we will participate in a wide range of experiences that demonstrate to us the science 
behind crafting human-centered experiences.   
 

Learning during this program will be much more than reading or listening to others talk about providing experiences. We will 
be participating in a wide variety of experiences, from ocean excursions, bike tours, ancient temples, museums, palaces, and 
natural environments to unique culture-specific experiences. At each venue, we will participate in the experiences they 
provide and attempt to meet with the venue's management and experience designers to learn about how they design and 
manage the visitor experience. This will be the foundation for applying the science of experience design. In addition, we will 
have the opportunity to visit emerging tourist economies, discovering the economic benefits that providing meaningful tourist 
experiences can have on those communities, and to participate in experiences that have been established for centuries and 
that helped build very modern economies and societies. 
 

Recently, it has been recognized that venues that design experiences and implement top-tier customer experiences, 
implementing the omotenashi concept, gain market share over their competition. Thus, this program’s learning outcomes 
focus on helping students understand how to design and manage meaningful, human-centered experiences in a wide variety of 
settings. An analysis of venues and co-created staged experiences among some of the iconic attractions in Thailand, Singapore, 
Japan, and South Korea will provide the context for student learning. Immersion in the exquisite culture and natural beauty of 
Asia will be the program’s highlights. 
 
DATES 
May 4 - June 9, 2026 



HOUSING 
Students will stay in hotels, apartments, and hostels with other students in the program.   
The program will arrange all housing. 
 
COURSES 
Students will enroll in the following courses while on this program (6 credit hours):  
BUSM 430—Introduction to International Business (to be completed online before leaving for Asia) 
EXDM 490R—Special Topics in Experience Design and Management 
This program will fulfill course and foreign experience requirements for the Global Management Certificate offered 
by the Marriott School. 
Students may not take any other courses on this program, including BYU Online courses, without approval by the program 
director and ISP. 
 
COST 
$7,800 - $8,100     
 

Includes BYU undergraduate Latter-day Saint full tuition (increased cost for graduates and non-LDS students), transfers, group 
travel within Asia, housing, most breakfasts, group experience activities, and international health insurance.  
Does not include other meals, airfare, personal experiences, or personal expenses. 
 
TRAVEL 
Students are responsible for purchasing their own airfare to and from the program sites. Airline reservations must be made 
through BYU Travel. Students should contact a BYU Travel agent at 280 HRCB (801-422-6293) or travel@byu.edu.  
 
PREPARATION 
Accepted students are required to participate in an international cross-cultural preparation course (IAS 201R, 2 credit hours) 
during second block of Winter semester 2026.  
Students must meet all country- and program-specific COVID and health requirements for travel. 
International study programs are physically, emotionally, and mentally taxing and you must be in good health to participate. 
These programs often take place in international locations that do not have the same level of safety and services in terms of 
transportation, living conditions, residential accommodations, food, public behavior, and policing that you may be used to on 
campus. If you have further questions or concerns on this, please see https://kennedy.byu.edu/isp-travel-policy. 
 
FUNDING SOURCES 
Regular BYU tuition scholarships, Pell Grants, and Federal Insured Student Loans may be applied to Study Abroad programs. 
Students who submit the financial aid section of the ISP application, and who have a current FAFSA form on file at the 
Financial Aid Office (A-41 ASB), will be considered for a Study Abroad scholarship. 
Academic departments and colleges may assist with scholarships and grants. 
Private grants and scholarships outside of BYU may also assist (see kennedy.byu.edu/scholarships). 
 
APPLICATION PROCESS 
Complete the online application at https://kennedy.byu.edu/isp-apply. A non-refundable $35 application fee is required. 
Applicants will be interviewed once the application is complete and will be notified via e-mail of their acceptance into the 
program. The first payment is due upon acceptance: please refer to https://kennedy.byu.edu/isp-payment-information.  
Deadline: 1 November 2025 
 
FACULTY 
Peter Ward, an associate professor of experience design and management, is the director of the program.  He has directed 13 
study abroad programs or international student research experiences to Europe, the London Center, Asia, and Africa.   
TNRB W427 | (801) 422-3140 | peter_ward@byu.edu 
 
SCHEDULE AND TIME COMMITMENT 
An intensive, condensed course will be taught the first week of Spring Term prior to travel. Once in Asia, students may not 
leave the group until the program is complete. 
 
INTERESTED STUDENTS SHOULD CONTACT 
International Study Programs | 101 HRCB | (801) 422-3686 | isp@byu.edu | kennedy.byu.edu/isp 
 
PROGRAM ADJUSTMENTS 
International Study Programs (ISP) reserves the right to cancel this program, revise its offerings, or make any adjustments to 
the preliminary cost.  If it becomes necessary for ISP to cancel a program, all program payments made to BYU ISP will be 
refunded to the student’s BYU financial account.  ISP is the only office authorized to cancel any of its programs.  

mailto:travel@byu.edu
https://kennedy.byu.edu/isp-payment-information

	DATES
	HOUSING
	COST
	PREPARATION
	FUNDING SOURCES
	APPLICATION PROCESS
	FACULTY
	SCHEDULE AND TIME COMMITMENT
	INTERESTED STUDENTS SHOULD CONTACT
	PROGRAM ADJUSTMENTS

