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Key Points to Cover
▪ Helpful Websites & Resources

▪ Using the System

▪ Establishing an Aetna Online Account 

▪ Aetna Contacts



Why do we need medical insurance? 
Everyday, worldwide, we 

have about 560 
missionary-related 

medical incidents that 
require medical treatment.

Every year, we deal with 
several emergency 

medical evacuations 
and also deaths.

So, hopefully you won’t 
need your insurance, 

but…  



Medical Insurance Requirements 

• BYU China Teachers program has 
adopted the Church Missionary 
Department definition of 
“adequate” medical coverage  

The Aetna Senior Service Medical Plan  (SSMP) is 
an option that satisfies these requirements. 

Most of today’s presentation focuses on the Aetna 
SSMP Plan.  Aetna is the insurer, not DMBA

If you have insurance other than the Aetna 
SSMP plan, you will probably need to pay for 
your medical care in China and then request 

reimbursement from  your insurance company.

➢ Coverage applies overseas
➢ Annual deductible ≤ $2,000
➢ At least 70% coverage
➢ Lifetime limit > $1 million
➢ Covers pre-existing conditions
➢ Air ambulance coverage and 

return of mortal remains

DMBA retiree medical plans also satisfy the 
requirements.  DMBA insurance is not available 

for new enrollees.  (DMBA insurance is not Aetna insurance)



Enrollment
• You must be enrolled in a qualifying insurance plan

• Aetna ID cards show your ID number and contact information
• If cards are lost, or were never received, call Aetna at 

1-877-248-3608 (toll free in U.S.) or collect/direct to the U.S. +813-775-0381
OR send an e-mail to  LDSIDCARDS@Aetna.com 

• Contact DMBA Missionary Medical for Aetna enrollment 
information, assistance or questions (i.e. post-assignment coverage)

• srmissionary@dmba.com
• 801-578-5650    x 5981
• 1-800-777-1647 x5981

Aetna post-assignment coverage extension must be 
requested NOW before your assignment begins



Privacy Authorization Forms

BYU China Teachers



Aetna Customer Service
• Aetna SSMP Customer Service Center (24/7)

• Collect to U.S.: +813-775-0381
• (Toll free to U.S.: 1-877-248-3608)
• Interpretation services available
• Can assist with pre-trip medical questions or needs
• AetnaInternationalCaseManagement@Aetna.com

• Aetna nurse in China may respond

• Terri Urien, Asia Account Representative
• Based in California
• UrienT@aetna.com
• +559-241-5337



Aetna SSMP Plan Benefits
• Outside the U.S., 100% coverage for most medically 

necessary procedures; prescription medications have copays of 
30% - 50%.   Routine dental work is excluded. Use any provider.  
“Network providers” will bill Aetna directly.
• See “Summary of Benefits” for coverage details

• Within the U.S. – high deductible plan ($2,000/ plan year 
deductible; does not apply to routine exams and prescription 
medications) Co-insurance (80/20 in-network) applies after 
deductible is met. Network providers must be used & pre-
authorization received for highest coverage and protection. 
Aetna cannot protect you if you don’t pre-authorize and if you 
use non-network providers in the U.S. 



Network Providers
• In China, you may use any medical provider 

• BUT, Aetna’s network providers have agreed to bill 
Aetna directly instead of requiring you to pay 
• Aetna’s China Network Providers (see next slide)

• Beijing, Tianjin, Qingdao, Shanghai, Nanjing, Xi’an and Guangzhou
• Limited numbers of providers in some locations

• Usually prescriptions must be paid for by you and then 
submitted for reimbursement



Getting Medical Care
• For planned visits and procedures in China:

• Find an Aetna network provider (see list or call Aetna)
• Show your Aetna ID card for “low-cost” procedures (under US$500) at 

network providers – network providers bill Aetna directly
• For inpatient care or more extensive outpatient treatment, contact 

Aetna in advance to arrange for a “Letter of Authorization” 
• Call direct or collect to U.S. +813-775-0381
• Or send an e-mail request for a “Letter of Authorizaton” to AILOA@aetna.com 
• Or request a “Letter of Authorization” on Aetna missions website

• Any provider can be used outside of the U.S.
(at non-network providers you must pay and then submit reimbursement claims)

In an emergency – find 
the nearest provider



How to Find Aetna Network Providers

▪ https://www.aetnainternational.com/en/site/lds.html

(select “Asia” Area, “BYU China Teachers,” then “Provider Directory – China”)

▪ Aetna Customer Service –

Call direct or collect to the U.S. 24/7:  813-775-0381

▪ In the U.S., Aetna network providers must be used for maximum benefit & protection

▪ (For help finding providers in U.S., call Aetna Customer Service or Russell Walker at DMBA) 



https://www.aetnainternational.com/en/site/lds.html





Sample Page from Aetna Network Provider List



Payments & Reimbursements

• Monthly premium fee paid by electronic funds 
transfer (direct withdrawal from checking account)
• Currently $353.67/month; subject to increase in January

• Aetna’s network providers bill Aetna directly
(outside U.S., no copays or deductibles, except for Rx)

• If must pay cash, submit reimbursement claim to Aetna



Reimbursement Form
• Available online at Aetna 

“China Teachers” webpage 
https://www.aetnainternational.com/en/site/lds.html

• Send by e-mail, online, fax, 
or standard mail

(aiservice@aetna.com)

• Payment directly into your 
bank account (or by check)



Plan Information – SSMP Website

www.dmba.com/ssmp



Benefits



You are encouraged to go to 
www.AetnaInternational.com and 

create an account for yourself
click “Log In / Register” then “Register” 

(the “register” button is at the bottom of the page ) 

➢ Select “Aetna International Plan Member”
➢ Enter  name, birthdate, “Member ID” (your Aetna number)

On this site, you can review claims and payments, access 
information from Aetna, and find providers within the U.S.

www.aetnainternational.com



Prescription Medications
• Preference is to take a supply with you and, if 

necessary, fill prescriptions locally

• Aetna has partnership with Universal EPS
• www.expatps.com/aetna
• Collect to U.S.A.:  +540-283-7520
• eps@universalrx.com
• Enter Aetna ID and credit card for copayment
• Chinese language address must be provided
• You pay shipping and customs charges



SOS International 
• SOS is NOT affiliated with Aetna
• SOS has its own network of clinics in China

• (The Raffles Medical Group recently purchased some SOS clinics, and these are 
now part of the Aetna network – Raffles Beijing, Tianjin, Tianjin TEDA, Shenzen) 

• The Church no longer has an agreement with SOS that 
allows you to contact SOS for assistance in obtaining 
medical care.  If you contact SOS for help, and if they 
agree to assist you, they may charge fees for their 
services in assisting you to arrange for medical 
treatment. Aetna will not reimburse SOS access fees.



General Information

• Medicare enrollment / continuation
• Do not dis-enroll from Medicare 
• If you become Medicare eligible (age 65) while in China, you must 

enroll in the program or face delays and lifelong penalties

• Inform your program directors of any medical issues

• Contact Aetna Customer Service, Terri Urien of Aetna, or 
Russell Walker with any questions or needs



Questions?
Russell Walker
rwalker@dmba.com
801-578-5927


