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Criterion-based feedback tells you how your writing measures up; reader-based feedback tells you what it does to the reader.  What is its quality? How does it work? But the distinction between the two can sometimes, in practice, seem fuzzy.  That is, sometimes when a reader gives you criterion-based feedback (“This piece isn’t unified”), it may just be his way of saying what was happening to him as he read (“I felt a bit in the fog most of the time I was reading-I didn’t know where I was going”).  Or if a reader gives you reader-based feedback (“When I got here, I stopped and thought, “No, I don’t buy that for one minute!”), it may just be his way of saying, “Your logic is faulty here.”  Indeed, a reader cannot possibly give you a piece of criterion-based feedback except on the basis of something having happened inside him; nor can a reader give you a piece of reader-based feedback without at least implying a criterion of judgment or perception.

But the interdependence between the two kinds of feedback does not diminish the important difference between them.  It will make a practical difference to you whether you ask readers for one or the other.  Criterion-based messages will help you fix a draft or change the writing in a specific way; reader-based messages will tell you how or if your writing affected the reader or made him respond a certain way.  Therefore, you need to ask for both kinds of feedback.  

CRITERION-BASED							READER-BASED
Is the basic idea a good one?   	      			Does the beginning pull me in?
Is it supported by logical reasoning?  			What parts make me curious?
Are there evidence and examples?				Can I visualize the story?
Is it saying something significant?                                            Can I relate to the characters?
Is the point of view consistent?	Is there any place I get confused?
Does it follow a coherent					Do I get lost along the way?
sequence?							What do I still want to know? 
Is the body or middle sufficient?	 	Do any parts bore me? 
Does the writing sound natural?	Does this piece make me smile? laugh? remember?
Does the piece convey tone? voice? 	Do I trust the narrator? 	
Does the ending give a sense of		Does the ending leave me satisfied? 
closure or completion?		 
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